Jacob Jenks

Henderson, NV 89002 (Moving to Utah soon) ¢ (702) 815-5227 * jacobjenksl@gmail.com

Professional Summary
Embodies a rich tapestry of skills, underpinned by robust customer service and
communication acumen, meticulous attention to detail, and a collaborative spirit. His
journey through Chick-fil-A, City of Henderson Parks and Recreation, and Lawrence
Junior High School reflects an unwavering commitment to personal evolution,
leadership, and service. With a flair for adaptability, problem-solving, and a tenacious
pursuit of excellence, Jacob stands as a beacon of motivation in any endeavor.

Skills

CPR/AED Certified

Strong customer service skills
Effective team player
Outstanding work ethic
Exceptional Time Management
Significant Problem Solving

Employment History

e Team Member | Chick-fil-A - 460 N Stephanie St, Henderson, NV 89014

o November 2020 - October 2021

o Jacob excelled as a drive-thru attendant, orchestrating customer orders,
payments, and gift card transactions with seamless efficiency and precision. His
adept handling of customer concerns and complaints underscored his
commitment to professionalism. Jacob consistently exhibited a strong work
ethic and meticulous attention to detail in fulfilling closing duties and other
assigned tasks.

e Lifeguard/Aquatic Safety Instructor | City of Henderson Parks and Recreation
o February 2022 - December 20th, 2024



o Jacob maintained unwavering vigilance over designated swim zones, swiftly
responding to emergencies as they arose. His diverse repertoire of first-aid and
water rescue skills, coupled with a commitment to ongoing training, ensured
top-notch performance. His exemplary contributions earned him the distinction
of Lifeguard of the Month in June 2022, and Lifeguard of the summer in 2023.

e Campus Security Monitor | Clifford J. Lawrence JHS - 4410 S Juliano Street, Las Vegas,
NV 89147

o October 2023 - Present

o In his capacity as a Campus Security Monitor at Lawrence Junior High School,
Jacob spearheaded efforts to foster a safe and secure environment. Conducting
patrols, enforcing policies, and promptly addressing incidents underscored his
dedication. His emphasis on cultivating positive relationships with students
played a pivotal role in nurturing an atmosphere of respect and accountability
conducive to learning.

Accomplishments

e Eagle Scout Rank Award

o Jacob earned the esteemed Eagle Scout Rank Award, a testament to his
unwavering commitment to personal growth, leadership, and community service.
This prestigious achievement necessitates the fulfillment of a rigorous set of
requirements, including the attainment of a minimum of 21 merit badges
spanning diverse disciplines such as First Aid, Citizenship, and Personal
Management. Jacob's attainment of this rank reflects his steadfast dedication,
resilience, and profound impact on his community.

Education

e High School Diploma: May 2022
Foothill High School - Henderson, NV



